
Application Monitoring Solutions

CustardWare V6.5
Application monitoring on a broadcast 
management system.
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“We needed to understand our system 
at a glance and to quickly drill down to 
identify problems – CustardWare gives 
us that ability.”

CustardWare is designed to support applications, not just the 
code in use, but also databases, storage and networking and 
any other components that form a dependency that your 
business depends on:
• Cost effective.
• Efficient, powerful and intuitive operation.
• Flexible and highly customizable.
• Managed service reduces hidden staff costs.
• Fast delivery and excellent support
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Application monitoring allows the 
operational teams managing the system to 
understand where function is normal or 
where problems are occurring.

CustardWare allows Layer3 to build 
bespoke displays and solutions that match 
the requirements of the team monitoring 
the system.
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This application has a large number of 
component groups including databases, 
remote desktop farms, production 
systems and development and test 
environments. CustardWare allows fast 
checking and drill down to analyse activity 
in any area.
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Using WMI, CustardWare is able to gather 
statistics on machine operation and 
provide easy to understand graphical 
summaries of operation.
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CustardWare can monitor services and 
detect failures or loss of service. This can 
then be used to drive displays or produce 
alarms and alerts.
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CustardWare can monitor database 
operation. It is possible to integrate 
operation with scripts or database calls to 
determine database operation. This 
supports  fast checking and enables drill 
down to analyse activity in any area.
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CustardWare can be programmed by 
Layer3 to integrate with almost any 
software component. Here a number of 
message passing queues are being 
monitored for proper operation.
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Many applications use “Remote Desktops” 
as a way to provide access to applications. 
CustardWare provides the means to 
analyse activity and quickly confirm 
operational availability.

CustardWare V6.5
Application Monitoring

www.CustardWare.com



Copyright Layer3 Systems Limited 2021

Almost any feature of an application can 
be monitored. In this case CustardWare is 
used to check that software certificates 
are up-to-date and are not running out.
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Any Questions?

Layer3 Systems Limited.
43 Pendle Road,
Streatham,
London,
SW16 6RT

• We would be pleased to answer questions 
and explore possible use cases:
• email vivg@layer3.co.uk
• or call 0208 769 4484.

• Please contact us directly if you have 
more in depth questions or would like to 
discuss requirements or ideas in more 
detail.
• Demonstrations can be arranged at your 

request…

http://layer3.co.uk

