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“We didn’t understand what was 
happening until we installed 
CustardWare.”

CustardWare is designed to support networks on remote sites 
and can integrate with other tools. 
• Cost effective.
• Efficient, powerful and intuitive operation.
• Flexible and highly customizable.
• Managed service reduces hidden staff costs.
• Fast delivery and excellent support
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A typical landing page, configured to show a 
brief summary of the most important metrics 
covering the CustardWare system and in this 
case the power usage in various areas.

CustardWare offers an ideal way to monitor sites 
and to display operation in an intuitive way.

CustardWare can provide data and 
alarm information to other monitoring 
and management systems.
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CustardWare alarms page highlighting  the 
most recent warnings.
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CustardWare events can drive alarms, emails and 
provide inputs to other systems or applications.
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Polling details show how the device is accessed.

System Details provides a summary of the device. 

----

The Physical/Logical table gives a summary of 
the device’s ports and connectivity.

Thumbnail graphs dynamically show recent 
trends and activity on relevant ports.
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Although a different device, the same classes of detail are available across 
all monitored hardware, giving a consistent source of information.

One of the important features in CustardWare is that table items 
offer links to lower levels of data, making it possible to navigate 
the entire network using point and click navigation.
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Displaying complex lower level data such as the Link 
State Database is very easy in CustardWare, and 
jumping to another part of the table on another device 
is just a click away.
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Some devices, such as this “Mains 
Distribution Unit” require the display 
of data other than simple tables. 
Where needed CustardWare can 
produce graphs, fuse tables and 
meters to allow rapid assimilation of 
the state of a device.
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Setting monitor point thresholds for 
alerts is a simple matter of adding 
values into configuration tables.
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After setting monitoring point thresholds the system 
can then generate “Events”. Those events that cross 
warning or critical thresholds will eventually turn 
into “Alarms”.
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CustardWare supports detailed displays, such as 
computer room power or temperature maps. 
These can show at a glance if and where a problem 
might exist.
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With suitable monitoring equipment it is 
possible to analyse the operation of all 
equipment in use across studios and other 
broadcast areas.
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Temperature is not always an indication of a fault, 
but understanding what the root cause might be, 
can lead to better thermal management and 
optimisation, perhaps by spreading load, reducing 
operational wear and air conditioning costs.
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All events, alarms and displays allow you to drill 
down to look at the detail of what is going on. In 
this example it is apparent from the weekly and 
monthly displays that there are spikes on mains 
usage. They may well be harmless, or they may be 
an indication of loss of power elsewhere!
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• We would be pleased to answer questions 
and explore possible use cases:
• email vivg@layer3.co.uk
• or call 0208 769 4484.

• Please contact us directly if you have 
more in depth questions or would like to 
discuss requirements or ideas in more 
detail.
• Demonstrations can be arranged at your 

request…

Copyright Layer3 Systems Limited 2021

CustardWare V6.5
Site Monitoring

www.CustardWare.com

Any Questions?

Layer3 Systems Limited.
43 Pendle Road,
Streatham,
London,
SW16 6RT

http://layer3.co.uk

